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1.0  Introduction 

BCNO is committed to promoting equity, eliminating discrimination and encouraging 
diversity amongst its student body (EDI). It aims to have a student body that is 
representative of all sections of society and a shared value of the differences that a diverse 
student body brings to BCNO. BCNO is committed to providing equity for all irrespective of 
the following nine protected characteristics: 

• Age 
• Disability 
• Ethnicity (including race, colour and nationality) 
• Sex 
• Gender reassignment (transgender) 
• Religion or belief 
• Sexual orientation  
• Marriage and civil partnership 
• Pregnancy and maternity 

 

Please note that as a student of the University of Plymouth (UoP) or Buckinghamshire New 
University (BNU) respectively, and studying with the BCNO Group, your studies are subject 
to the policies and regulations of the University. In some cases, the policies have been 
amended to make them specifically relevant to the BCNO Group and the requirements of 
the General Osteopathic Council. If you require further guidance, please contact the 
Quality Manager (quality@bcnogroup.ac.uk). 

 

1.1 Purpose  

This policy sets out our approach to equal opportunities and the avoidance of 
discrimination of enquirers, prospective applicants and students. It applies to all aspects 
of study with us and applying to study with us, including recruitment, admission, pay and 
conditions, training, appraisals, promotion, conduct at work, disciplinary and grievance 
procedures, and termination of employment. 

• Equality means fair and impartial, treating everyone the same regardless of their 
experiences, background or identity; equity recognises that people may have 
different advantages and barriers in society 

• Diversity – Including and involving people from a range of backgrounds 

• Inclusion – Actively embracing people with diverse perspectives, backgrounds 
and experiences.  

 

mailto:quality@bcnogroup.ac.uk
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2.0 Scope 

This policy is applicable to all applicants and students.   

For others, such as, employees, officers, consultants, contractors, volunteers, interns, 
casual workers and agency workers please refer to BCNO’s Equality and Diversity policy 
for Staff (contact Human Resources at hr@bcnogroup.ac.uk) 

 

2.1 Roles and responsibilities 

The Board of Trustees has overall responsibility for the effective operation of this policy 
and for ensuring compliance with discrimination law. Day-to-day operational 
responsibility for this policy, including regular review of this policy, has been delegated to 
the Senior Management Team. 

All managers must set an appropriate standard of behaviour, leading by example and 
ensure that those they manage adhere to the policy, promote the BCNO’s aims and 
objectives with regard to equal opportunities and diversity. Managers will be given 
appropriate training on equal opportunities awareness, recruitment, and selection best 
practice. 

Everyone who is part of the BCNO community has responsibilities under this policy. 

 

2.2 Discrimination 

BCNO requires and expects all staff and students to assist in its commitment to provide 
and promote equity and diversity in the organisation. 

You must not unlawfully discriminate against or harass other people including current and 
former employees, job applicants, students, clients, customers, suppliers, and visitors. This 
applies whilst on BCNO premises, offsite (when dealing with patients, visitors, or other 
study-related contacts), and on study-related trips or events including social events. 

The following forms of discrimination are prohibited under this policy and are unlawful: 

• Direct discrimination: treating someone less favourably because of a Protected 
Characteristic. Direct discrimination also includes Discrimination by Association 
which is treating someone less favourably because they associate with another 
person who possesses a Protected Characteristic; and Perception Discrimination 
which is discrimination against an individual because others think they possess a 
particular Protected Characteristic. It applies even if the person does not actually 
possess that Characteristic. 

• Indirect discrimination: a provision, criterion or practice that applies to everyone 
but adversely affects people with a particular Protected Characteristic more than 
others and is not justified. 

mailto:hr@bcnogroup.ac.uk
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• Harassment: this includes sexual harassment and other unwanted conduct 
related to a Protected Characteristic, which has the purpose or effect of violating 
someone’s dignity or creating an intimidating, hostile, degrading, humiliating or 
offensive environment for them. This also includes Harassment by Others which is 
when employees, other workers or students are harassed by individuals outside 
the organisation. Harassment is further dealt with in our Anti- harassment and 
Bullying Policy. 

Staff and students can be held personally liable as well as, or instead of, BCNO Group for 
any act of unlawful discrimination. 

All staff will be provided with training. 

 

2.3 Recruitment and Selection 

Recruitment and admissions selection will be conducted on the basis of merit, against 
objective criteria that avoid discrimination (for more information on admissions criteria 
and selection process, please refer to Admissions Policy and Procedure).  Applicants are 
asked by UCAS to provide some information in relation to Protected Characteristics (such 
as, gender and disability/mental health condition); however, BCNO will only use this 
information for reporting, and to make any reasonable adjustments to support those who 
have declared disability/mental health condition.  

Applicants will not be asked questions during interview which might suggest any intention 
to discriminate on the grounds of a Protected Characteristic.   

Applicants will not be asked to talk about health or disability before a study offer is made 
(but are welcome to discuss any concerns with the Student Welfare Officer during the 
admissions process). There are limited exceptions. For example, questions necessary to 
establish if an applicant can perform an intrinsic part of the programme (subject to any 
reasonable adjustments), and equal opportunities monitoring to enable BCNO to ensure 
we avoid discrimination and continuously improve our equity and diversity. 

BCNO is required by law to ensure that all students are eligible to study in the UK (either as 
a UK national or via immigration permission such as EU Settlement Scheme or via the UK 
Student Route visa sponsored by BCNO).  

All prospective students, regardless of nationality, must be able to produce original 
documents (such as a valid passport, financial evidence, educational verification) upon 
request to satisfy current immigration legislation.  

 

 



   

 

Equity, Diversity and Inclusion – Applicants and Students       Page 6 of 8 

2.4 Data Monitoring and Reporting 

To ensure that this policy is operating effectively, and to identify groups that may be 
underrepresented or disadvantaged in our organisation, BCNO monitors the diversity of 
applicants and students. Provision of this information is voluntary, and it will not adversely 
affect an individual’s chances of recruitment, or any other decision related to their studies.  

We will review each year post-cycle to monitor student characteristics that either are not 
applying, are unsuccessful, or have declined us so that we can adapt our outreach and 
admission process. 

Information is also used for students who accept an offer of a place in order to discuss 
arrangements and reasonable adjustments before the start of the academic year.  

2.5 Declaration of Disability and Reasonable adjustments 

If a student considers themselves disabled and/or neurodivergent, they should talk to the 
Student Welfare Officer, Registry team, their Personal Tutor (or any other member of staff 
they feel comfortable with) so that support can be provided, as appropriate. BCNO will take 
all reasonable steps to accommodate a student’s needs. For guidance, please refer to the 
Reasonable Adjustment policy. However, if BCNO considers a particular adjustment would 
not be reasonable, then those reasons will be explained, and efforts will be made to find 
an alternative solution where possible.  
  
BCNO monitors the physical features of its premises to consider whether they might place 
anyone with a disability at a substantial disadvantage. Where necessary and possible, 
BCNO will take reasonable steps to improve access.  
 

2.6 Complaints 

The BCNO Group takes a strict approach to breaches of this policy.  If a student believes 
they have suffered discrimination, then can report an incident through the relevant 
Student Complaints policy. Complaints will be treated in confidence and investigated as 
appropriate.  

 There must be no victimisation or retaliation against students who complain about 
discrimination. However, making a false allegation deliberately and in bad faith will be 
treated as misconduct and dealt with under our Fitness to Practise policy. 
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2.7 Related Policies 

The BCNO Group has a number of related policies which support and form part of this 
overall policy. These related policies are accessible by the BCNO’s intranet (VLE):  

• Admissions Policy and Procedures  
• Anti-bullying Policy  
• Reasonable Adjustment Policy  
• Student Complaints Policy  
• Fitness to Practise Policy and Procedures  
• Student Sexual Violence and Misconduct Policy  
• Social Media Policy  

 
2.8 Support and Guidance 

Please contact the following services for advice and guidance: 
 
Student Welfare Officer natalie.pipe@bcnogroup.ac.uk    
Registry London  bcom.registry@bcnogroup.ac.uk 
Registry Kent    eso.registry@bcnogroup.ac.uk 
Human Resources  hr@bcnogroup.ac.uk 
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2.9 Auditing 

Policy Name: Equity, Diversity and Inclusion – Applicants and Students 

Policy Owner: Student Welfare, Inclusion and Attendance Committee 

Policy Approver: Academic Board 

Audience: Enquirers, Applicants, Students, Staff, Faculty. 

Storage Location: VLE, BCNO website, Staff Teams. 

Effective Date: June 2024 

Review Date: 

(Unless other revisions are 
required prior to this date) 

June 2025 

Version: Approved version 3.0 

Equality Impact 
Assessment: 

Are there any implications for a protected characteristic group as 
defined by the Equality Act 2010 in this policy? 

  Positive Impact    Negative 
Impact   

  Neutral Impact  

Details: n/a 

Version 
History 

Date of 
Revision  

Reason for Revision/Action Author/s 

3.0 June 2024 Revision and update including 
policy title, revision, rebranded. 

Principal, Admissions Manager, 
Student Welfare Officer, Quality. 

 

 

3.0 Contact Us 

 
British College of Osteopathic Medicine  
6 Netherhall Gardens  
London  
NW3 5RR  
 +44 (0)20 7435 6464 
 

European School of Osteopathy  
104 Tonbridge Road 
Maidstone  
Kent ME16 8SL   
+44 (0)1622 685989  
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